CITY OF DUNWOODY Quarterly Department Report
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2023 City of Dunwoody PUBLIC WORKS

Projects Started This Quarter
Eidson Road/Cherry Hill Path
Connection-Design Phase

Ongomg Projects This Quarter
Georgetown Gateway
Ashford Dunwoody Path Phase 1
Construction
Gateway Signs Construction
Mount Vernon Road at Tilly Mill Road
Intersection Right of Way Acquisition

Finished Projects This Quarter
Dunwoody Nature Center Eco-
Classroom Stormwater Improvements
Chamblee Dunwoody at Womack
Intersection Improvement
Citywide Pavement Condition
Assessment
Old Spring House Path Right of Way
Acquisition

Upcoming Dates
Invitations to Bid for Pedestrian Hybrid
Beacons at Chestnut Elementary and
on Perimeter Center West.

DUNWOODY
Cleanup
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https://youtu.be/P4YNLNqHS_s?si=YAATJEtdzh0JG6BL
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In'its first year of

cityhood, Dunwoody

pledged to pave all
~ streets within the
next 20 years. 81%
has been paved to
date; the remainder
2 will be included in the
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Item |Feet of sidewalks built.

Year 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023
Annual 3,100 7,530 14,182 9,885 7,525 11,715 2,220 2,470 4,880 300 10,600 975 2,075

Total 3,100 10,630 24,812 34,697 42,222 53,937 56,157 58,627 63,507 63,807 74,407 75,382 77457

Item |Number of storm water service requests.

Mon. Jan Feb Mar YTD Apr May Jun YTD Jul Aug Sept YTD Oct Nov Dec Year

2020 20 11 16 47 15 11 14 87 24 79 34 224 22 11 5 262

2021 12 17 85 19 18 10 82 13 8 23 126 6 8 147

2022 8 16 30 11 10 58 5 13 4 80 7 10 104

2023 12 6 27 8 9 51 14 7 14 86 2 2 3 93

Number of Public Works Service Requests
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https://youtu.be/dBzBExC-URo?si=DVkoSZK6p5cg6pCM

aa2023 City of Dunwoody PARKS & RECREATION

Projects Started This Quarter

- L.E.A.F. Parks and Rec Guide for Winter/Spring '24 projected for January release.
The online guide will feature programs and special events from Dunwoody Parks &
Recreation and partners for January through April of 2024.
The 8th Annual Martin Luther King, Jr. (MLK) Day of Service is scheduled for
January 15 and will offer volunteer opportunities for tree planting with Trees
Atlanta, daffodil planting with The Daffodil Project, community garden cleanup,
cleanup at Spruill Center for the Arts, and invasive plant removal at the Dunwoody
Nature Center.

Ongomg Projects This Quarter
Vietnam War Memorial Dedication at Brook Run Park scheduled for March 29,
National Vietham War Veterans Day. The site has been cleared and surveyed to
prepare for ADA-accessible path and plaza.
Two Bridges Park drive lane paving, additional sidewalk connection from park to

Park_ ‘dllring I)ecé’ml‘)el"s “Apres

60 g“ests completed. Shade structures will be placed over the playground and splash pad in
2024

Dunwoody Montessori and reconfiguration of the island at the entrance were

Finished Projects This Quarter
Grounded Gathering, the sister sculpture to Grounded Growth at Brook Run Park,
was unveiled October 19, 2023. The 15-foot sculpture features seating for 16 along
flower petal benches, plus a single artistic flower. Both pieces were created by local
artist, Huelani Mei Fogleman, and can be found near the great lawn.
The “Aprés Ski” Holiday Lights display opened December 5, and included free hot
cocoa, character photos, and concessions from Top Job Beverages and DonutNV
Atlanta from 4-8 p.m. The month-long display was held at Brook Run Park,
featured 85,000 lights, and was deemed the 2023 District 6 Outstanding Special
Event by the Georgia Recreation and Parks Association.
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https://youtu.be/MVYvvpWtrzM?si=SDaxxwvuC9CLOwq-
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Item |Number of Park - related night and weekend events.

Mon. Jan Feb Mar YTD Apr May Jun YTD Jul Aug Sept YTD Oct Nov Dec Year
2020 1 3 0 4 0 0 0 4 0 0 0 4 1 1 1 7
2021 1 0 0 1 0 2 1 4 2 2 1 9 0 2 1 12
2022 0 3 1 4 1 3 2 10 2 3 1 16 3 1 1 21
2023 1 2 1 4 1 3 2 10 3 2 3 18 3 1 1 23

Item |Number of Park service requests.

Mon. Jan Feb Mar YTD Apr May Jun YTD Jul Aug Sept YTD Oct Nov Dec Year
2020 2 0 0 2 4 6 2 14 5 4 7 30 7 7 4 48
2021 25 37 42 104 24 26 19 173 25 32 28 258 8 5 6 277
2022 1 2 12 15 10 17 5 47 7 11 5 70 11 7 3 91
2023 4 5 3 12 3 9 5 29 9 3 9 53 4 4 0 61
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A standing-

room-only crowd
filled City Hall’s
courtroom for the
2 R annual Veterans
('_2 toranc R ceremony on
h Veterans Nov 11 Th )
(a4 United States of America Ov. . € cvel
0 was moved indoors
m Veterans Day | November || .
o oAl due to inclement
gc) weather.
<
= i G

Art in the Purk expanded through addition of Grounded Gathering sculpture; Black History Month’s Request for Quullflcuhons in December
2023 had the highest number of proposals received (11) since the program began in 2021.
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sa2023 City of Dunwoody POLICE

Projects Started This Quarter

Implemented plans to install a Real Time Crime Center in the Roll

Call Room to run Flock OS. The real time crime center will allow
us to view our cameras, shot spotters, and license plate readers on
one platform.

Implementation of Live 911 for Patrol staff willl allow officers to
listen in on the 911 calls as they are happening. This will reduce
the delay of information between dispatch and our patrol units on
the road

Research has begun to initiate a “Mentor Program” in which staff
members will be assigned a trained staff mentor to guide them
toward their career goals by helping them develop a custom
Career Road Map and offer follow-up mentorship.

Planning has begun to implement a Defensive Tactics Training
Program as a standard for all Officers.

Finished Projects This Quarter

As part of the National Faith & Blue Weekend, the department
hosted a “Pizza with Police” community event at Brook Run Park
on October 6, and invited all of our faith-based organizations to
attend and engage in casual conversation with Officers.

After the October 7, 2023 events overseas, Officers took extra
precautions with heightened patrols being conducted at all Jewish
facilities in Dunwoody.

Officers and staff participated in NAMI Walks (National Alliance for
Mental Illiness) on October 14 to support mental health awareness.
Community Outreach partnered with Chuy’s restaurant to offer

a “Fundraiser Day” on October 17 to raise funds to support the
Women's Resource Center to End Domestic Violence.

Officers participated in the Dunwoody Prep Fall Festival October

i

DPD received the Agency of the Year .
A\“\’le‘d f()r 2023 fr()m the Metro Atlfllltél 22 along with DeKalb Fire Rescue to interact and talk safety with
Traffic Enforcement Network children and parents.
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Donated blankets are
Kept in patrol cars for
the homeless

~DPD participated i?fsth{rjl;bon.;uithl} edicaﬁon on _
Decembet 20 at DeKalb County Fire Station 21 for thé City of £

| Dunwoody'$héwidvance Life Subfort Ad‘bulqﬂce.
R Ay
t

edicated ambulance place, the department

Officers interacted
with the community
and distributed candy
and more than 2,000
safety reflectors at
the annual See and
Be Seen campaign at
Dunwoody’s Truck or
Treat on October 26

4Q 2023  City of Dunwoody

Officers participated in Vanderlyn
Elementary School’s “Vocabulary
Parade” on October 27 in support of
advancements in vocabulary instruction.
The department collected unused
prescription drugs from the public as
part of the DEA National Prescription
Drug Take-Back Day on October 28.
Community Outreach initiated the
department’s first Holiday Food Drive
November 8 - 20, partnering with |
Care America to collect canned/non-
perishable food for those in need. Officer
Hernandez also collected food during
the Light up Dunwoody event.
Conducted a free C.R.A.S.E. (Civilian
Response to Active Shooter Events)
course for the public on November 16 at
Dunwoody Hall.

The department hosted another
community Child Safety Seat Check

on November 16 at Dunwoody Annex
parking lot. Numerous child safety seats
were checked for integrity and proper
installation.

The Berry Dunn department assessment
project was completed, and the

report presented to Dunwoody Police
Department staff and City Council.
GROC (Georgia Retailers Organized
Crime Alliance) Shoplifting Blitz
(undercover operation) conducted on
December 12 - 13 in which Detectives
and numerous Officers participated.
Blanket donations were received for
homeless from Dunwoody United



Item |Number of calls.

Mon. Jan Feb Mar YTD Apr May Jun YTD Jul Aug Sept YTD Oct Nov Dec Year

2020 5,777 5,659 5171 16,607 3,168 3,875 4,350 28,000 4,778 5,683 4,747 43,208 5,388 4,092 4,529 57,217
2021 4,369 4,225 4,182 12,776 3,838 3,661 3,784 24,059 3,846 3,783 3455 35,143 3,518 3,645 3,844 46,150
2022 3,782 3,167 3,380 10,329 3,281 3461 3,468 20,539 3,439 3,563 3,465 31,006 3,422 3,380 3,430 41,238
2023 3476 3,036 3,777 10,289 3,205 3,718 3,573 20,785 3,327 3,435 3,639 31,186 3,465 2,780 2,968 40,399

Item |Number of Priority 1 calls (Calls that require immediate response)

Mon. Jan Feb Mar YTD Apr May Jun YTD Jul Aug Sept YTD Oct Nov Dec Year

2020 50 43 42 135 - 2 29 166 41 43 49 299 41 44 43 427
2021 54 50 53 157 45 34 44 280 40 35 33 388 38 43 37 506
2022 26 29 35 90 29 43 30 192 36 26 53 307 32 36 52 427
2023 39 33 36 108 35 51 48 242 50 53 48 393 61 42 75 571

Item |Number of alarm calls.

Mon. Jan Feb Mar YTD Apr May Jun YTD Jul Aug Sept YTD Oct Nov Dec Year

2020 205 205 154 564 130 128 162 984 160 167 163 1474 197 182 195 2,048
2021 172 173 159 504 185 230 222 1,141 150 146 169 1,606 180 222 236 2,244
2022 229 155 190 574 178 176 198 1,126 167 202 204 1,699 180 183 267 2,329
2023 207 160 173 540 182 183 140 1,045 184 176 135 1,540 172 137 210 2,059

Item |Number of Officer - intiated incidents.

Mon. Jan Feb Mar YTD Apr May Jun YTD Jul Aug Sept YTD Oct Nov Dec Year

2020 4,015 3,976 3,693 11,684 2,061 2,513 3,015 19,273 3,376 4,250 3,260 30,159 3,755 2,512 2,797 39,223
2021 2,772 2,789 2,526 8,087 2,184 1,934 1,933 14,138 2,066 1,986 1,762 19,952 1,765 1,895 1,982 25,594
2022 1,978 1,560 1,652 5,190 1,582 1,550 1,665 9,987 1,529 1,651 1,592 14,759 1,607 1,709 1,510 19,585
2023 1,649 1,448 1,903 5,000 1,475 1,721 1,634 9,830 1,580 1,412 1,813 14,635 1,672 1,098 1,187 18,592

ANALYTICS TRENDS

BURGLARIES

Burglaries were lower in Q4 than any other quarter in 2023: 40% decrease
from Q3 to Q4 and an 11% decrease from Q1 to Q4.

New officers took the Oath of Office during 4Q23: Edwards, Bustos, and Johnson

10 4Q 2023  City of Dunwoody



Community groups and individuals assisted
at the Christmas for Kids “Wrap Up Event” on
December 8.

78 children-in-need enjoyed a Polar Express
interactive adventure while interacting

with officers, staff, and Santa Claus at DPD’s
14th annual Christmas for Kids . Each child
received a bag full of toys/gifts from their
own wish list, as well as meals to enjoy with
their families over the holidays.
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Community Outreach posted numerous -'-:'-E—‘L%ﬁ Eebo L
i u o ?x

PSAs and Safety Tips over the holiday
season including Loc&wmide (including

'F i\

use of lighted message trailer on Ashford
Dunwoody Rd), Drive Sober, Halloween
Safety, Fireworks Safety/Ordinance, Cyber
Scammers, Suicide/Crisis Hotline, Holiday
Travel Safety Tips, Hate Crimes, and more.

It’s National
Seat Belt Day!
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Item |Number of Part 1 violent crimes.

Mon. Jan Feb Mar YTD Apr May Jun YTD Jul Aug Sept YTD Oct Nov Dec Year

2020 2 13 5 5 10 33 7 11 57 6 77
2021 4 17 7 9 11 44 9 11 72 7 93
2022 10 8 10 28 8 13 5 54 8 11 82 4 10 8 104
2023 7 7 6 20 11 7 5 43 11 8 5 67 11 14 9 101

Item |Number of Part 1 property crimes.

Mon. Jan Feb Mar YTD Apr May Jun YTD Jul Aug Sept YTD Oct Nov Dec Year
2020 172 126 116 414 42 83 84 623 101 97 103 924 139 147 181 1,391
2021 148 132 128 408 109 101 122 740 116 109 107 1,072 99 120 139 1,430
2022 131 94 119 344 140 113 126 723 147 112 130 1,112 123 122 128 1,485
2023 121 117 166 404 136 187 173 900 157 166 143 1,366 180 163 175 1,884
A community Child
Safety Seat Check was
held on November 16 at

the Dunwoody Annex.
Numerous child safety
seats were checked for
integrity and proper

installation.
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sa2023 City of Dunwoodly COMMUNITY DEVELOPMENT

Projects Started This Quarter

- The Department has started drafting a Request for Proposal (RFP) for the creation of the 10-year update to the
Comprehensive Plan and the creation of a Unified Development Ordinance. The work is expected to start in Q2
of 2024.
The Planning and Zoning Division has received a zoning application for the remaining lot at Park Center.
Developer KDC is proposing a mixed-use development consisting of up to 300 dwelling units, 300,000 sf of
office space, 175 hotel rooms, and 22,000 sf of retail space.

Ongomg Projects This Quarter
The second iteration of the Front Yard Tree Program is ongoing and still accepting applications.
The work is continuing on the new online system for permits, planning cases, code cases, and business licenses.
The estimated completion date is by Q3 2024.
The Marcus Jewish Community Center is continuing construction on its campus-wide renovation project. In Q4,
work has started on the future pickleball courts.
The construction at High Street is progressing with all buildings topped out. The opening of the residential
buildings will start in Q1 of 2024.
The construction is progressing at the Campus 244 development with the initial opening projected for later in
2024.

Finished Projects This Quarter

- The City Arborist has submitted the successful application for renewal of the Tree City USA certification.
The Planning and Zoning Division has completed work on two text amendments. The first is requiring special
land use permits for new drive-through facilities, while the second exempts fences from stream buffer
requirements.
The City Council has adopted the Road Safety Action Plan, allowing the City eligible to apply for federal
transportation safety grants.
The city implemented two additional quick-build transportation safety projects. The first is a pedestrian
crossing in Brook Run Park, the second was a temporary deceleration-lane closure at Dunwoody Elementary
School. At Dunwoody Elementary School, alternative options are being considered.

13 4Q2023  Ciy of Dunwoody
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Item | Number of plans received for review.
Mon. Jan Feb Mar YTD Apr May Jun YTD Jul Aug Sept YTD Oct Nov Dec Year
2020 202 247 298 747 227 172 s10] 1456 249 201 276| 2,182 104 70 94| 2,450
2021 165 149 224 538 162 138 147 985 157 202 145 1489 151 130 122 1,892
2022 139 145 191 475 141 187 202 1,005 120 173 129 1427 117 115 107] 1,766
2023 119 123 154 396 120 154 147 817] 163 166 143 1289 145 136 96 1,666
Item | Number of inspections requested.
Mon. Jan Feb Mar YTD Apr May Jun YTD Jul Aug Sept YTD Oct Nov Dec Year
- 2020 359 345 320 1,024 355 301 3271 2,007 339 330 316] 2992 183 231 155] 3,561
Z 2021 444 631 561 1,636 583 511 563 3,293 560 496 512 43861 543 488 448 6340
L 2022 441 526 695] 1,662 622 630 639] 3553 611 597 53] 5284 574 604 407| 6,869
Z 2023 417 464 469 1,350 515 421 474l 2,760 423 498 439 4,120 438 403 413 5374
a Item | Number of permits issued.
Mon. Jan Feb Mar YTD Apr May Jun YTD Jul Aug Sept YTD Oct Nov Dec Year
O 2020 104 110 120 334 109 109 125 677 114 131 99| 1,021 116 91 104 1332
=l 2021 99 135 190 424 130 107 123 784 114 153 95| 1,146 153 92 saf 1475
LLl 2022 108 113 139 360 116 147 149 772 113 139 108] 1,132 96 98 85| 1411
> 2023 97 72 134 303 100 104 120 627 117 148 117] 1,009 111 99 85| 1,304
0 Item | Number of new code compliance complaints.
Mon. Jan Feb Mar YTD Apr May Jun YTD Jul Aug Sept YTD Oct Nov Dec Year
>- 2020 17 24 54 95 57 92 112 356 60 80 38 534 46 9 24 613
2021 11 11 47 69 44 32 41 186 20 30 30 266 25 35 35 361
— 2022 46 38 30 114 60 57 80 311 64 78 51 504 35 29 24 592
Z 2023 55 22 43 120 44 46 51 261 56 42 43 402 37 33 24 496
Z TREES ATLANTA For the second year, the City of Dunwoody is partnering with Trees Atlanta
Z Fro nt to plant up to 80 shade trees in front yards across Dunwoody.The Front Yard
O Ya rd Tree program provides free trees to homeowners to be planted within 35 feet
(@) T of a right-of-way.
[ ] . .
Plantlng A total of 54 front yard trees were planted during the 2022-23 season. Planting
p for 2023-24 began in October and will continue through March 2024.The new
rogral n trees must be planted on private property within 35 feet of a right-of-way.
Front yard locations allow mature trees to provide shade in public areas. After
planting, property owners shall be responsible for watering and maintaining
Dunwoody the new trees.Trees will be allotted on a first-come, first-served basis.
—



The Marcus Jewish
Community Center
is continuing
construction on
its campus-wide
renovation project.
In Q4, work
started on the

future pickleball
projected for later in 2024. - courts.

The opening of
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sa2023 City of Dunwoody COMMUNICATIONS

Projects Started This Quarter

Installed 15th anniversary banners in the Perimeter, Dunwoody Village and

along the Winters Chapel Trail

Promoted Holiday Lights

Atlanta Magazine Perimeter Focus

Organized staff holiday luncheon and employee awards

Ongomg Projects This Quarter
Dunwoody Digest: Distributed Fall edition in October, produced winter
edition.
Created 33 graphics: Dunwoody Digest promotions, Parks and Rec Kudos,
Farewell to Brent Walker, Activate the Asphalt logo, Scarecrow Showdown
logo, Election Day, Georgetown detour and paving maps, Holiday Lights,
Veterans Day, Employee awards, and more!
Print ads: Monthly calendar ads for Dunwoody Crier and Dunwoody Reporter
Videos: Created 24 videos with 66.2K total views; 5 Council meetings with
1,217 views on Facebook
Come on in! (Business ribbon-cutting videos): Message in a Bottle, Ark
Coffeehaus, Perimeter Beauty Institute, Country Dog Market
Veterans Day, Holiday Lights opening night, 2023 public
art compilation, Activate the Asphalt volunteers & opening,
Womack intersection opening, new Dunwoody ambulance,
City of #GreatDunwoodyCleanup, Green Light Art
DunWO Od - The department issued 13 press releases.
Y - Created 19 newsletters: D-news, Dunwoody Ambassadors, Inside
Georgia Dunwoody, Special Ballot Questions
Youth City Council welcomed visits by Council Member John Heneghan,

INCORPORAYED DECEMBER 1, 2008 <

Police Chief Billy Grogan, and Mayor Deutsch
J Promoted next phase of Green Light Art

f - Top posts: (Facebook) Dunwoody High School (DHS) Finance Academy
K trip to NYC, (Twitter) E. 48th Street Deli profile in AJC, (Instagram) Holiday
Lights opening night, (Linkedin) Brent Walker’s new job

16 4Q2023  Ciy of Dunwoody



DLII]‘NOO(i ’ Finished Projects This Quarter

P —— - Promoted Womack/Chamblee Dunwoody

Dunwoody

Cree

Dfiflwopdy__

dunwoodyga.gov | 4800 Ashford Dunwoody Re.

odyga.gov | 4800 Ashford Dunwoody Rd., Dunwoody GA 30338 | 678.382.6700

Great - !‘Aﬂm
Cleanup Jiveterans Day Ceremony
3 Noveme IO

November Highlights

intersection ribbon-cutting: press release, video
- Womack crosswalk project messaging
- Designed Q3 2023 Quarterly Report
- Dunwoody bond question, SPLOST and E-Host

1
2 4

e gt 3 Neworugwsavwal 1.4 Feming Commision December Highlights communications: social media, information
4
7

October Highlights

Elﬁm ics llecy’;D 9 1 4 Splrns for Spruill and
depariment and Sostainabity Commitieo MPLIFY Mural Reveal
S e S Ca

The Story of Diwali 12 Dunwoody Audit Committee
Durwoody Naturs Genter | 6:30 p.m. Clty Hall |3:30p.

Zoning Board of Appeals Dunwoody City Council
leeting

Gr nthe Green eting
Dunwoody Art Commission featuting Deperture: Tho Jourey Syrat Popm Ciy il | 6pim.
3 Meeti
City Hall | 7:30 a.m.

16 2 Dunwoody City Council Meeting
Giy Hal | 6p.m. 1 Dunwoody is 15!
" The Gity of Dumwoody
1 Devel Authority s ecaires
Meetin ember 1, 2008,
Hapoy 181

55 Zoning Board of Appeals 7 Zoning Board of
leetin

&reen booths, Open House, newsletter

11 Dunwoody City

cm e som.

G o pm 9] Annual Scout Halloween
|

Farm Festival City Hall |3 p.m.

6 PEauhiole Donsioson- Baister Fas Counci teet
uuuuu son-Barnister Farm ¢ : . oI
Sk i e Crsat Lo, Pavion noen-6p.m. Dunwoody Art Commission HoRdey Jriraly opens Apres-ski 9

i - #GreatDunwoodyCleanup

Meeting Holiday Lights
Truck or Treat and DPD's o O s History Alive pemng Night
10 Flanning Commission Meeting A0 B L0 . 18 Kemosan: Ono Last Mountai and SouperBowl 12 2':,',“’,'“',‘“,0,, Meeting
City Hail| 5, Brook Run Park | 5-8pim. 9 Su:::mablllty Committee "Donalason-Bannister Farm | 9:30 &.m. of Caring Food Gy Hall | 6. P t d A t & C It M th
12 Snsmnahnny Committee )77 () Annual Ceramic Bow Sale Gty Hall 15 am Game Night i e Game Night M romote rts ulture on
Hesting Sonl Conte 1o 196 A 10 Gt N Shatowtord Ao | 5 p.m Brogkfun ea 16 Girwocdy Hres s ot
Gy vl | sam 4
2,8 Whiskey in the Woods i Do 19 Light Up Dunwoody 131 Aprés-Ski Holiday Lights o b iy
1 3 Trivia in tA'/‘T P:(r:k . Dunwoody Nature Center Descengnms ‘Fhe Musical Shops of Dur dy | 2 - 6 p.m. . ook Run Park
g G () Dummoody iy Couni e oo roae 2324 Thanksgiving: ity Hal losed a5 1007 ,’,Z'/"m'f!‘l;‘l’i o ey gy
Fall Plant Sale eting y 3 N It's a Wonderful Life M
14 £ 1 Veteran's Day Ceremon, Dunwoody City Council 1-17
oy ot i 11 Yeteran's Day Ceremony -7 Dunwaody Gity Ros e
o » Lok Bk un Park
& Orchard 10am. Cly bl | 6pm. e 2o 25-26 City Hall closed o m I n u
.”f:f&'raaﬁ?g:ﬁ'e Leklbekss - muoady Master Gardener Talk _ roDunwaody 7, First Free Saturday B . . .
armars ring Hycangeas fo inter armers Mar Duinwood Nature Gerler
e iy S Tenwg oot e Ouvoay - Dunwoody City Council meeting at Dunwood
Goron s rerrs Food Truck Brook Aun Fark ”

' Thursdays November 19 £ Dunwoody Art

Electronics Every wesk thry e \ ommlsslon eetiny H
e . i g T 4 > s ek High School - Jan. 22

5-8pm.

'I'riekor'l'reat

Which one do you LEASYT want to find in your Halloween bag?

- Promotions: MLK, Jr. Day of Service, Green
Speak, Sustainability Hero nominations

- Updating welcome packets for new residents

DUNWUUDY VILLAGE

Scarecrew

2
Z
O
-
<
=
Z
>
2
2
O
O

HEASPHALT

A Dunwoody Public Art POP-UP

GEMERAL ELECTION
Happy
Birthday:

i
= IN DUNWOODY

<«

DUNWOODY
SMALL BUSINESS
SATURDAY

SALUTING

Blel ﬂ]lS'”

il America

= Mayor
* Three Council Seats
+ Ballot Questions

THE CITY OF DUNWOODY
Established Dec. 1, 2008

* Dunwoody
e

HOYEMBER 25
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Item |Number of media inquiries.

Mon. Jan Feb Mar YTD Apr May Jun YTD Jul Aug Sept YTD Oct Nov Dec Year
2020 15 17 22 54 9 14 14 91 17 25 15 148 12 19 24 203
2021 10 9 18 37 23 22 32 114 18 15 24 171 18 11 8 208
2022 17 18 19 54 15 9 9 87 11 8 12 118 6 17 11 152
2023 17 8 9 34 11 10 11 66 6 9 14 95 12 12 13 132

Item |Number of public engagement opportunities, community meetings, and events.

Mon. Jan Feb Mar YTD Apr May Jun YTD Jul Aug Sept YTD Oct Nov Dec Year
2020 7 7 2 16 4 6 4 30 3 6 6 45 9 2 3 59
2021 3 4 4 11 1 9 8 29 4 4 4 41 11 7 5 64
2022 2 9 7 18 6 6 5 85 9 8 8 60 12 11 6 89
2023 3 9 9 21 7 6 5 39 6 7 5 57 10 7 8 82

Item |Number of engagements (Reactions, Comments, Shares, etc.) on Facebook.

Mon. Jan Feb Mar YTD Apr May Jun YTD Jul Aug Sept YTD Oct Nov Dec Year

2020 3,614 5,442 6,232 15,288 6,807 11,849 5,155 39,099 5,710 4,226 4,242 53,277 3,544 2,207 2,489 61,517
2021 7,214 7,214 7,214 7,214 2,507 5,126 4,648 19,495 4,361 3,379 2,769 30,004 3,046 2,723 2,303 38,076
2022 2,207 2,608 2,541 7,356 3,334 2,265 1,716 14,671 3,267 2,958 2,048 22,944 2,593 2,537 2,655 30,729

1,678

2,528 2,415 6,621 2,250 2,255 1,432 12,558 1,514 1,733 927 16,732 1,239 1,530 1,050 20,551

C°mon in videos

NEW BUSINESS WELCOMES

click to click to click to
watch

click to
watch

?.

COMMUNICATIONS

Country Dog Market ARK Coffeehaus Beaut & Barber Institute Message in a Bottle

I 8 4Q 2023 City of Dunwoody



https://youtu.be/tpykZFf_obw?si=UWP-vsBHBeAD7tPO
https://youtu.be/qHcOZJWM6Lg?si=xUUGUBxVEYFuf51T
https://youtu.be/tpykZFf_obw?si=UWP-vsBHBeAD7tPO
https://youtu.be/oSoQIs-RVso?si=hsXbnj48l6cIisPj
https://youtu.be/tpykZFf_obw?si=UWP-vsBHBeAD7tPO
https://youtu.be/WKYNc8_PLMY?si=2SLDO6us3N5R2J1z
https://youtu.be/HLOWVbM7RiM?si=A6fXwv3I2Ph5j1Fu

A QUARTERLY PUBLICATION OF THE CITY OF DUNWOODY 14.504 subscribers YOUR FRIDAY UPDATE FROM THE CITY OF DUNWOODY
s

-Illr Distributed weekly
| 1 | READ RECENT ISSUE

sy

Wrote and produced the INSIDE:

January 2024 — with a 15th . A Night to Shine 708 subscribers 4 -4 En 'rl.':. 4= .
anniversary f —i f oo Distributed monthly I n S I e D U N WOO DY
y Tocus — Issue o * Discover Assembly F— et
Digest in 3023, [LEEEIERILES e | READ RECENT ISSUE \ il

\

\ | A : G
’__,,a" An update from City Manager Eric Linton

12-page magazine
distributed via USPO

to a|| homes and

170 Ambassador
subscribers | 46

Partner subscribers
Distributed monthly

READ RECENT ISSUE

businesses in Dunwoody

Give back

in your community

READ 1Q24 ISSUE

Item |Number of Facebook fans.
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Mon. Jan Feb Mar Apr May Jun Jul Aug Sept Oct Nov Dec

2020 5472 5,547 5,759 5,844 5,968 6,058 6,166 6,222 6,336 6,405 6,444 6,477
2021 6,550 6,553 6,592 6,644 6,728 6,794 6,888 6,935 7,010 7,069 7121 7,151
2022 7,184 7,228 7,256 7,308 7,342 7437 7,540 7,672 7,805 7,903 7,956 8,001
2023 8,078 8,104 8,154 8,205 8,272 8,343 8,426 8471 8,527 8,596 8,623 8,634

Item [Number of Twitter followers.

Mon. Jan Feb Mar Apr May Jun Jul Aug Sept Oct Nov Dec
2020 6,928 6,979 7,102 7,160 7,211 7,278 7,322 7,363 7421 7475 7,490 7,494
2021 7,432 7,452 7,467 7475 7423 7,425 7,460 7,492 7,537 7,535 7,544 7,568
2022 7,611 7,634 7,644 7,641 7,645 7,662 7,682 7,701 7,699 7,678 7,617 7,626
2023 7,652 7,675 7,680 7,675 7,658 7,656 7,664 7,686 7,689 7475 7,535 7,678

I 9 4Q 2023 City of Dunwoody


https://7d5c078e.flowpaper.com/DunwoodyDigestWinter2024/#page=1
https://conta.cc/48KeomD
https://conta.cc/3RWu2Vc
https://conta.cc/3vwkl8E
https://conta.cc/3vwkl8E
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Number of unique visitors to Dunwoody’s website Number of Unique Page Views on Dunwoody’s website
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YOUR GUIDE TO

PERIMETER
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The December 2023 issue of Atlanta Magazine Perimeter
included the Perimeter area focus and featured Dunwoody
and Sandy Springs Take a look

i

DUNWOODY

Foor thome wha reed & bersl one-ssop shop, try Askiond


https://www.bluetoad.com/publication/?m=71117&i=809849&p=1&ver=html5&fbclid=IwAR1XTkifmLq1vH40kzBSgqt4KMAvzc3N5hBxv2dFE1VGKtRafebqoC_8jY4

sa2033 City of Dunwoody ECONOMIC DEVELOPMENT

Ongomg Projects This Quarter

The Urban Redevelopment Agency is hegotiating a Purchase and Sale Agreement for the

2.5 Acre Commercial Site in Georgetown. This is the final parcel associated with Project
Renaissance and is planned for an expansion of the existing Georgetown Park and two
restaurants.

Placemaking - The department continues to lead creative placemaking efforts in coordination
with community partners with the following projects identified: Georgetown Gateway Project,
Womack Mosaic, Dunwoody Swing Sign, and Public Art Plan for the Ashford Dunwoody
Corridor.

Innovation & Entrepreneur Support: The department is implementing a long-term strategy to

support entrepreneurs and the innovation ecosystem in partnership with TiE Atlanta and the
City of Sandy Springs.

Dunwoody Village Implementation Plan. The Economic Development Department has crafted
a Redevelopment Implementation Plan for Dunwoody Village following input from the Joint
Planning Retreat conducted in November between the City Council and Development Authority.
Focusing efforts on gaining control of the Post Office property and working with community
partners to activate the Village throughout the year.

The department conducted 146 Business Retention and Expansion meetings.

The department conducted 41 Business Recruitment meetings.

Manage operations of the Dunwoody Development Authority, Urban Redevelopment Agency,
and Dunwoody Art Commission.

Finished Projects This Quarter
Hosted ribbon cuttings for Grounded Growth Bench, Ark Coffeehaus, Perimeter Beauty and
Barber Institute, and Message in a Bottle.
Approved 6 Public Art Submissions.
Installed Phase Il of the Green Light Art Project with five new pieces of art bringing the total to
15.
Sponsored the Perimeter Chamber’s Regional Roadmap Breakfast with the Atlanta Regional

a project of the

B Diinwoody Commission.
———— 7

Pubie o the ere ; - Hosted the fourth meeting with the Dunwoody Village Businesses and Property Owners.

21 4Q2023  Ciy of Dunwoody
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Item |Number of jobs reported.

Mon. Jan Feb Mar YTD Apr May Jun YTD Jul Aug Sept YTD Oct Nov Dec Year
2020 - - 1,000 1,000 - 20 10 1,030 340 75 42 1,487 300 . : 1,787
2021 - - - - 20 - - 20 - 80 40 140 347 200 - 687
2022 3,660 160 - 3,820 20 - 20 3,860 90 - 3,950 20 - 10 3,980
2023 - 200 24 224 90 - 80 394 - 40 10 444 - 20 - 464
Item [Amount of investment (nillions)

Mon. Jan Feb Mar YTD Apr May Jun YTD Jul Aug Sept YTD Oct Nov Dec Year
2020 $ -1 $ -|$ 130.0]% 130.0]| $ -1 $ 06] % 03]$ 1309] $ 991 % 3.8 40.0]'$ 184.6]$ 12.0] $ -1 $ -1$ 196.6
2021 $ -1 8 -1 8 -1 $ -1 $ 16] $ -1 8 -8 16| $ -1% 15 380|$ 411]|$ 8.0] $ 50] $ -1$ 541
2022 $ 378]|% 31| $ -|$  409] $ 13] $ -1 $ 07]% 429|$ 213]$% 8.3 -|$ 725]% 01]$% - 19 03|$ 729
2023 $ $ 25| $ 15] $ 55| $ 19] $ -1 $ 94| % 168] $ -] $ 0.5 0 $ 174| $ 1 1.0] $ -|$ 184
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$18 4M new business
investments in 2023

TWENTY-SIX

SUPER

CHIX

Chicken & Custary

Superica

SERL.  PFCUANGS
l,‘@ S’
RS

BUFFALO
c:apunLn
WINGS

(irana

©novcrs IR

Ashford Lane

The Lawn

Perimeter Marketplace

Phase I1

Upcoming Dates
- January 9, Dunwoody Art

Commission Board Meeting

January 18, Dunwoody Art

Commission Board Meeting

February 6, Development

Authority Board Meeting
March 5, Dunwoody Art
Commission Board Meeting

March 21, Development Authority

Board Meeting
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A Dunwoody Public Art POP-UP

LAz T3
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| Center’s Exploring Street Art class to paint a maze at the parking lot at Renasant
the maze its inagural run. Picnic tables encourage parents to linger as children play.

department coordinated
¢w business ribbon

ECONOMIC DEVELOPMENT

total o1 20 for the year.

See video complilation of ribbon cutting evenis here

4Q 2023  City of Dunwoody


https://youtu.be/osKVotFFiHU?si=VYXPLbELd7qB0xbx
https://youtu.be/JcJAL7rL0lo?si=C9FQQyoBPLzu-4A_

aa2023 City of Dunwoody SUPPORT UNITS | ADMINISTRATION
Technology

Access Control Updates - Completed.

Intune - hybrid completed.

Cyber Security Awareness Month Initiative completed.

Hyland Strategic Workshop - Completed.

Ginger LePage obtained National Certification: Certified
Government Chief Information Officer from UGA's Carl Vinson
Institute

City of Dunwoody hamed as a Top 10 Digital City in the nation.
Comcast upgrade to fiber installed - On hold for Network Refresh.
SIEM/SOC project - The next stage is on hold for Network Refresh.
Sharepoint Configuration - Project in progress.

Network Refresh - on hold for Networking Request for Proposal
(RFP)

Network RFP - Posted.

Backup solution - The RFP will post in Jan 2024.

Park Internet - Reviewing submittals.

Additional Security Assessment and updates - Projects in progress.
External Dependencies Management Assessment - Awaiting results.
CID Applications - In progress.

AP Automation - In progress, estimated go live Q1 2024.

Central Square for Community Development - In progress,
estimated go live Q3 2024.

Item |Number of help desk tickets.

Mon. Jan Feb Mar YTD Apr May Jun YTD Jul Aug Sept YTD Oct Nov Dec Year
2020 210 192 153 P 555 199 284 407 1,445 386 430 401 2,662 441 373 163 3,639
2021 229 149 248 626 259 208 246 [ 1,339 316 273 275 2,203 335 248 237 3,023
2022 271 309 252 832 205 211 252 1,500 339 605 3,083 5,527 956 562 708 7,753
2023 627 469 299 1,395 390 323 320 2428 354 602 179 3,563 264 287 301 4,415
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Item |Number of help desk tickets resolved.
Mon. Jan Feb Mar YTD Apr May Jun YTD Jul Aug Sept YTD Oct Nov Dec Year
2020 202 163 116 481 211 297 452 1,441 395 441 374 2,651 455 383 218 3,707
2021 219 146 221 586 273 203 237 1,299 323 271 292 2,185 332 241 250 3,008
2022 260 252 219 731 251 205 265 1,452 278 585 2,952 5,267 369 1,082 941 7,659
2023 621 445 352 1,418 372 340 309 2,439 350 597 173 3,559 270 271 301 4,401

Item Number of Users, Devices, Projects, and Applications Managed

Year 2023 2023

Quarter Q3 4

Users 153 156

Devices 475 490

Apps 79 79

Projects 55 38

Item Number of Trainings Held by LT.
Mon. Jan Feb Mar YTD Apr May Jun YTD Jul Aug Sept YTD Oct Nov Dec Year
2023 0 1 4 D) 5 2 21 33 0 7 2 42 0 1 0 43

4Q 2023  City of Dunwoody




City Clerk
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Item |Number of open records requests.

Mon. Jan Feb Mar YTD Apr May Jun YTD Jul Aug Sept YTD Oct Nov Dec Year
2020 504 405 328 1,237 205 244 276 1,962| 285 246 324 2,817 321 281 350 3,769
2021 349 352 398 1,099 304 311 405 2,119 378 361 434 3,292 436 409 360 4,497
2022 362 351 352 1,065 397 353 422 2,237 372 426 471 3,506 446 391 471 4,814
2023 499 611 520 1,630 359 500 500 2989] 563 545 484 4581| 495 516 484 6,076

26 4Q 2023 City of Dunwoody




Human Resources

Item | Number of job applications received.

Mon. Jan Feb Mar YTD Apr May Jun YTD Jul Aug Sept YTD Oct Nov Dec Year
2020 49 1 NA 50 NA 7 16 73 14 NA 2 89 32 28 15 164
2021 14 25 15 54 10 32 28 124 26 44 26 220 11 31 16 278
2022 16 26 45 87 55 48 40 230 53 27 27 337 19 22 18 396
2023 24 19 60 103 98 99 50 350 49 54 60 513 41 47 76 677
Item | Number of positions filled. (NA = No open positions that month.)

Mon. Jan Feb Mar YTD Apr May Jun YTD Jul Aug Sept YTD Oct Nov Dec Year
2020 2 1 NA 3 NA 1 0 4 2 1 NA 7 0 2 1 10
2021 1 1 3 1 0 4 1 1 10 1 3 1 15
2022 2 1 5 2 7 14 4 1 22 0 1 2 25
2023 1 3 4 1 1 6 1 0 9 1 5 1 16
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The City filled seven positions: three Police Officers, one Prisoner Transport Officer, two Financial Analysts, and one Revenue Accountant.
Human Resources worked with the City’s benefits broker regarding benefits renewals for the 2024 benefits plan year.

Human Resources administered the Open Enrollment process, and all City employees had the opportunity to enroll in benefits for the 2024
plan year.

Human Resources planned for and began administering the annual performance evaluation process for all City employees.

Human Resources and the Wellness Committee sponsored three healthy cooking classes, hosted a healthy cookout social event, sponsored
angioscreens, and administered a wellness challenge.



Municipal Court

The department added five new bailiffs to the Municipal Courts volunteer bailiff program.
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Item |Number of citations filed.

Mon. Jan Feb Mar YTD Apr May Jun YTD Jul Aug Sept YTD Oct Nov Dec Year
2020 1,414 1,520 692 3,626 100 410 443 4,579 785 1,031 908 7,303 1,103 785 773 9,964
2021 688 615 754 2,057 548 652 728 3,985 672 803 630 6,090 668 612 805 8,175
2022 791 542 603 1,936 575 688 696 3,895 646 700 785 6,026 588 823 551 7,988
2023 827 709 938 2,474 827 972 756 5,029 897 890 1,028 7,844 916 423 471 9,654
Item | Number of cases heard at trial.

Mon. Jan Feb Mar YTD Apr May Jun YTD Jul Aug Sept YTD Oct Nov Dec Year
2020 6 - 14 - - - 14 - - 9 23 4 6 - 33
2021 7 - 10 2 3 3 18 2 4 2 26 - 4 4 34
2022 6 - 12 18 2 6 2 28 4 5 5 42 6 - 52
2023 6 4 3 13 4 3 2 22 4 3 4 33 3 4 5 45
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Item | Number of cases disposed.
Mon. Jan Feb Mar YTD Apr May Jun YTD Jul Aug Sept YTD Oct Nov Dec Year
2020 1,099 994 726 2,819 336 397 481 4,033 833 793 1,003 6,662 1,079 854 609 9,204
2021 819 797 1,001 2,617 870 633 590 4,710 535 644 560 6,449 661 505 471 8,086
2022 494 701 831 2,026 640 800 793 4,259 549 624 506 5,938 742 476 334 7,490
2023 641 722 852 2,215 655 897 817 4,584 563 981 728 6,856 747 577 309 8,489
Z Item | Number of docket closures.
Mon. Jan Feb Mar YTD Apr May Jun YTD Jul Aug Sept YTD Oct Nov Dec Year
9 2020 12 12 6 30 - - 12 42 24 24 26 116 26 15 9 166
P 2021 16 18 20 54 18 16 16 104 14 16 20 154 14 10 12 190
< 2022 8 16 20 44 14 16 14 88 10 13 11 122 12 8 149
m 2023 12 12 15 39 14 14 13 80 9 15 12 116 12 10 147
l_ Item | Number of failure to appear notices.
m Mon. Jan Feb Mar YTD Apr May Jun YTD Jul Aug Sept YTD Oct Nov Dec Year
— 2020 126 110 15 251 - - 71 322 242 92 131 787 229 183 84 1,283
Z 2021 133 150 230 513 149 112 52 826 77 111 72 1,086 105 62 97 1,350
-— 2022 51 124 153 328 61 94 74 557 86 92 96 831 65 73 57 1,026
Z 2023 62 122 118 302 67 106 89 564 82 132 59 837 45 68 36 986
2 Item | Number of computerized criminal histories.
~~ Mon. Jan Feb Mar YTD Apr May Jun YTD Jul Aug Sept YTD Oct Nov Dec Year
m 2020 289 259 86 634 - 102 254 990 201 365 308 1,864 289 205 153 647
I_ 2021 189 121 150 460 126 205 182 973 205 103 98 1,379 159 92 79 1,709
— 2022 159 126 198 483 201 233 188 1,105 156 204 164 1,629 125 71 46 1,871
Z 2023 123 152 143 418 156 203 234 1,011 256 185 265 1,717 89 79 59 1,944
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Finance

Major Projects

Finance worked with the IT Department to wrap up the Information Technology internal audit. Additionally, the final internal audit of the year
was an audit of the City’s P-card process.

Finance staff is working with Community Development and Information Technology on the implementation of CentralSquare.

Finance staff continues to work with our financial software provider, Tyler, to implement Accounts Payable Automation.

Finance staff is updating Standard Operating Procedures to reflect the new software and processes.

Other Highlights
Distributed additional ARPA funds, performed related audits, and submitted 3rd Quarter 2023 ARPA Reporting to the US Department of
Treasury. Additionally, the City’s ARP and CARES webpages have been updated with actual spending.
The remaining surplus vehicles were listed on GovDeals.
The Business License renewal packets were completed and mailed.
The installation of the front counter glass window and additional security measures installed for sensitive areas within City Hall was
completed.
Finance staff is working on FY2023 year end.
Finance Department has started working on the 2024 Adopted Budget Book that will be submitted for the GFOA Distinguished Budget
Presentation Award.
The first public hearing for the FY2024 Operating and Capital Budget was held on Monday, October 16th, with the second public hearing and
vote for adoption of the FY2024 Budget held on Monday, October 30.

4Q 2023 City of Dunwoody
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Item | Number of invoices paid

Mon. Jan Feb Mar YTD Apr May June YTD July Aug Sept YTD Oct Nov Dec Year
2021 319 199 341 859 307 316 301 1,783 391 316 254 2,744 396 299 295 3,734
2022 277 298 310 885 265 296 262 1,708 439 266 389 2,802 308 376 376 3,862
2023 365 367 348 1,080 411 417 500 2,408 360 350 284 3,402 396 336 393 4,527
Item | Number of insurance claims received

Mon. Jan Feb Mar YTD Apri May June YTD July Aug Sept YTD Oct Nov Dec Year
2021 1 1 3 5 3 1 10 1 6 19 1 - 1 21
2022 1 4 - - 8 1 7 21 4 1 33
2023 5 9 1 2 14 1 20 - 25
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Request for Proposal

Issued Notice to Proceed to Autaco Development, LLC for RFP 23-07 On-Call Sidewalk and Small Construction Projects Unit Price

Contract.

Issued Notice to Proceed to TerraMark Geospatial for RFP 23-06 2023-2027 MS4 Inspections and Dry Weather Screenings.
Received two (2) proposal responses for RFP 23-09 Managed Networking Service Provider.

Received five proposals for RFP 23-10 Brook Run Skate Park Concessionaire.

Request for Qualifications

The department received 11 proposals for Request for Qualifications (RFQ) 23-05 Standby Skilled Trade Contractors.
The department received 12 proposals for RFQ 23-07 Black History Month Murals.
Posted RFQ 23-08 for Women History Month Murals.

Issued Notice to Proceed to NV5 Engineers and Consultants, Inc. for Proposal for North Peachtree Road - PHB Subsurface Utility

Engineering Quality Level “A” Survey.




